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HSBC Insurance (UK) Limited
Milestone Commercial Vehicle Policy Summary

y of the cover available under your Motor Insurance policy. This summary does not contain the full terms and conditions of the contract, which can be

found in the Fot?cy Booklet and applicable Scheduls, copies of which will be provided on request. This summary does not form part of your caontract of insurance.

This insurance policy is underwritten by HSBC Insurance (UK) Limited, who is

Palicy Period

Third Party Cover
(Liability to others)

Logal Reprasentation
We have the option to pay:

Applicable Law

il

af Services Authority; Registration Number 203238,

d and [ated by the Fi

. The policy will run tor 12 months, or for the period shown on your Certificate of Motor Insurance.

Unlimited cover in respect of your legal liability to others. induding passengers, for death or bodily injury.

Cover up to £20m {twenty million pounds) for damage to property arising out of one accident or sarles of accidents arising out of one event.
Liability for Third Party claimants costs, subject to 2 maximum of £6m (five millicn pounds).

Gover up to £1m for claims in respact of pollution or contamination.

Lagal fees and costs in defending any action at Jaw when damagas are sought for death, bodily injury or property damage.
ficitors fees for rep! ion at a Coroner's inquest or fatal inquiry or Court of Summary Jurigdiction.
. Legal expenses in resp dings for taughter or causing death by dangerous or careless driving.

t of p

. Unless we agree otherwise, this insurance be governed by the laws of England and Wales.
. Wa have the right to refuse if you request a different law.
. Minimum RTA Insurance cover is compulsory under the Road Traffic Act.

Features & Benefits

Exclusions or Restrictions comp TPF&T TPO

Audio equipment (Policy section 1}
We will pay for the loss of or damage to
permanently fitted audio and visual
equipment.

. Audio accessories, audio visual equipment, telephones and sateliite navigation equipment are not
covered.
v
. A limit of £250 will apply to permanently fitted audio and visual equipment where it was not originally fitted " "
or supplied by the vehicle manufacturer.

Locks {Policy section 1}

We will pay up to £250 for the cost of
replacing the door locks, ignition system
and/or steering lock if the kays or central
locking transmitter are stolan.

. Caver will only apply where we are satisfied that the identity or location of your vehicle is likely to be v x x
known to any person who may have such items.

WindscreenWindow Glass

(Policy section 2)

Woe will pay for the cost of repairing or
replacing broken glass.

. We will pay up to £250 for replacement glass claims where our approved supplier is not used.
. We will pay up to £100 for repairs lo glass.
. An excess will apply to all claims, unless the windscresrwindow is repaired rather than replaced.

Personal Accident (Policy section 5)
Wae will pay a capital sum in the event of
death, Joss of sight or loss of limbs.

. Applies to you and/or your driver and subject to condilions. v x »

Personal Belongings

(Policy section 6)

We will pay up to £100 for the loss of or
damaga to certain personal belongings
in or an the insured vehicle.

L] Full details of the excluded items can be found in the Policy Booklet. 14 * x

Medical Expenses (Policy section 7)
We will pay up to £100 per parson if you
or your passenger(s) are injured in an
accident involving your car.

. No exclusions or limitations.

No Claim Discount {Policy section 8)
Hf you do not make a claim during your
period of insurance, a no claim discount
is allowed.

. See Policy Bookdat for full details. v v v

Foreign Use (Policy section 8)

Wa will provide the minimum cover
required by the compulsory insurance
laws of EU countries and certain other
countries.

. The minimum cover may be extended to the full cover applying to the Policy, provided you have advised v v -
us before your travel. We may charge for this extension.

General Exclusions and Conditions

Policy Section

In addition to any excess shown on your Schedule, additional excesses may apply to:-

Accidental Damage, Vandalism / . Cortain age groups '
Malicious Damage Excess . Persans with limited UK driving experience

. Provisional Licence holders
Fire & Theft Excess . See Policy Bookiat for full details of the applicable excesses. 1

Loss of or Damage to Your Vehicle

. Gover doss nol apply i ignition keys have been lelt in or on your car.

. Cover does not apply whare the vehicle has been left open or unlocked. 4

. Cover does not apply if the theft is by deceptian, or by an employee, of a member of your housshold
driving without your permission.

Driving Other Cars

. No cover is provided tor driving other cars.
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Cooling off period NOTE: This section is only applicable to retall customers, whose insurance has been arranged by a Broker or intermediary.

Once you have entered into the insurance contract with HSBC Insurance (UK) Limited, you are entitied to a period of reflection during which you may dacide
whather to proceed with the purchase of the insurance contract.

The duration of this cooling off period is 14 days and commences from either:- E

The day of conclusion of the insurance contract; or

The day on which you receive the full terms of the insurance contract detailing the terms, conditions and information about the contract. whichever is the
latter.

1f you wish to cance! your policy, you should serve notice of canceliation to the insurance broker or intermediary through whom you arranged this insuranca.
at their contact address.

You must return the Policy Document, the Certificate(s) of Insurance and Insurance Discts), if applicable, and it is a criminal offence not to do so, for which
you can be prosecuted.

Charging
Canceliation within the 14 day cooting off period will result in a minimum premium charge of £25 plus IPT or a pro-rata charge based upon the time on risk, 1
whichever is greater. Should your vehicle be the subject of a total loss during this period, there will be no refund of pramium. E

Cancellation You may cance! this insurance at any fime by refurning to us your Certificate of Motor Insuranca. The cancellation will be effectiva from the date the
Certfficate is received by us and the appropriate refund of p! jurn will ba calculated on a pro-rata basis. Any refund will be subject 10 no claim having besn
made in the period since last renewal.

Please note: A minimum premium charge of £25 plus IPT will apply.
Woe, or your authorised broker/intermadiary, may cance! this insurance at any time by sending seven days notice by Recorded Dalivery to the fast known 3
address on our records. A pro rata refund of premium for the remainder of the period of insurance will be aliowed on recaipt of the Certificate of Motor
Insurance, subject to no claims having been mada in the period since last renewal.

if you pay your premium by instafments and we do not receive or are unable to collect any payment by the due dats, we will regard this as canceliation by
you.

In the event of your vehicle being declared a total loss, we will cancel this insurance. The full premium including IPT will be due.

Claims Ciaims shoutd be reported fo:- Glass replacement and breakage repairs:-
HSBC Insurance (UK) Limited Freephone 0800 318 043
PO Box 9845
Brentwood
CM149DZ

Telephone number: +44 (0)8456 056 056

Lines are open 24 hours per day. 7 days per week

Complaints Process If you wish to ragister a compiaint about your Insurance or the handiing of a claim, which cannot be resoived by your Broker or Intermediary, please contact
us at the address below, quoting your policy number and the name of your Broker or intermediary: -

C hi

HSBC Insurance {UK) Umited
Academy Place

Brook Street

Brentwood

Essex

CM14 SNQ

Tel: 08456 052 052
Fax; 01277 842400
Email: customer rolations@hsbe-i co.uk

A copy of the complaints procedure will be provided on request.

It you are not satistied with the way in which a complaint has been dealt with, you may ask the Financial Ombudsman Service to review your case. Please !
contact the following, quoting your policy number and the name of your Broker of Intermediary: - :

Financial Ombudsman Service
South Key Plaza

183 Marsh Wall

Londen

E14 9SR

Tel: 0845 080 1800
Email: complalnt‘lnlo@ﬁnancial-ombudsman.org.uk

This camptaint process is without prejudice to your right to take legal proceedings.

Compensation You may be entitied to compensation from the Financial Services Compensation Schema (FSCS), should HSBC Insurance (UK) Limited be unable to meet
its liabilities under this policy.

Further information about the comp i f is available from the FSCS or by visiting the Financial Services Compensation Scheme websita at
www.Iscs.org.uk.

Data Protection Act 1998 The information/data you give us, now or in the future, will be stored on a computer and will be used for the administration of this policy. It will also be used
for risk assessmant statistical analysis, h and marketing purp and may also be used for purposes related to crime prevention.

The information, including your personal detalls, may be disciosed to other partias, but this will only apply it it is necessary for the performance of any aspect
of this policy. it may aiso be transferred lo any country outside the UK.

Full details about the Data Protection Act are contained in the Policy Booklet (Important Notes).

Sharing of information We subscribe to various Databases for the prevention of fraud and to comply with Government legisiation.

Full details are contained in the Policy Baokiet (important Notes).

HSBC tnsurance {UK) Limited

Administration Office: Academy Place. Brook Street, Brentwood, Essex, CM14 5NQ.
Registered Office: 8 Canada Square, London, E14 SHQ.

Registered in England number 3581552,



