
- Vandalism and malicious damage INC LUDE D EX CLUDED EX CLUDED

- Fire including self ignition, lightning & explosion INC LUDE D INC LUDE D EX CLUDED

Legal fees for representation at a coroners inquest,

fatal accident enquiry or court of summary jurisdiction INC LUDE D INC LUDE D INC LUDE D

Defence costs in prosecution for manslaughter or death by reckless driving INC LUDE D INC LUDE D INC LUDE D

Public Liabili ty - Limit of indemnity £10m INC LUDE D INC LUDE D INC LUDE D

Loss of money up to £500 ( N/A on fleet policies) INC LUDE D EX CLUDED EX CLUDED

Legal Expenses Insurance – £ 100,000* This cover is provided by ARAG plc INC LUDE D INC LUDE D INC LUDE D

POLICY SUMMARY – PRIVATE & PUBLIC HIRE VEHICLES

The following is a summary only. For full details please refer to the policy wordings which are legal

documents, copies of which are available on request.

This policy is suitable for either vehicles or fleets. Purpose built taxis, saloons, MPVs or minibuses with up to 17 seats may be insured.

The vehic les wi l l be used for the carr iage of passengers for hi re and reward, including publ ic or pr ivate hi re and lo ca l authori ty

contracts for the transport of school children and hospital patients. Social domestic and pleasure use by the spouse may be included

subject to it being acceptable to the licensing authori ty. Policies are normally of 12 month duration, shorte r periods may be agreed.

Principal Cover Options C om pr ehens i v e T h i r d P ar t y F i r e & The f t T h i r d P a r t y on l y

Loss of or damage to the vehicle

from - Accidental damage INC LUDE D EX CLUDED EX CLUDED

- Theft or at tempted theft or taking of the vehicle without permission INC LUDE D INC LUDE D EX CLUDED

Damage to Windscreen Sunroof & windows – unlimited with a £75 excess INC LUDE D EX CLUDED EX CLUDED

Your l iabil i ty under the Road Traffic Acts for

- Death or injury to other people including passengers INC LUDE D INC LUDE D INC LUDE D

- Damage to property up to £10m INC LUDE D INC LUDE D INC LUDE D

- Emergency treatment fees INC LUDE D INC LUDE D INC LUDE D

* Including motoring prosecution and contract disputes including rejection of new and used vehicles. Licence protection £50,000 – vehic le and driver

Principal Exclusions

 L iab i l i ty , loss and damage except where requ ired by law caused by your fa i lu re to safeguard your property Genera l Exclusions and

arising out o f earthquake, war and terrorism Sect ion 2, Exclusion 9 i) 7

caused by radioactive contamination, pollution, pressure waves

whilst a dr iver is under the in f luence of dr ink or drugs

caused by su icide, at tempted su ic ide or a del iberate act including road rage,

power stations, nuclear instal lat ions or oi l , gas and chemical processing plants and refineries

whilst carry ing dangerous substances or loads heavier than the specif ied maximum capaci ty

“air-side”, at

by a dr iver who is d isqua l i f ied from dr iv ing or who does not ho ld the appropr ia te veh ic le l icence Uses and Drivers

 Loss of use, loss of value fol lowing repair, wear and tear, electrical and mechanical breakdown Section 2, Exclusion 1

 Theft or a t tempted thef t where Section 2, Exclusion 7

the keys have been lef t in or on the vehic le

windows, doors and other openings have not been closed and locked

required secur ity devices are not set or in ful l opera tion

whol ly or part ly removab le accessor ies and in -veh ic le equ ipment have not been removed from view

fraud or deception has taken place

 Add i t iona l cos ts incu r red fo r pa r ts and accesso r ies no t ava i lab le in the Un i ted K ingdom
 Taxi or pr iva te h i re veh ic les dr iven and/or used outside the Uni ted Kingdom and Republ ic o f I re land
 Unless speci f ica l ly insured, loss or damage to veh ic les dr i ven and/or used

How we wi l l se t t le you r c la im

Uses and Drivers Clauses 2 & 3

outside the EU sta tes and the non EU countr ies speci f ied in the terr i to r ia l l imi ts. Clauses 2 & 3

 Non-motor th i rd party and employer ’s l iab i l i ty ar is ing from Section 1 Clause 4

vehicles owned, leased, hi red, used or worked upon by you

property and/or premises owned, leased, rented, hi red or occupied by you

any product , including food and dr ink, so ld or supplied by you
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CLAUSES CONDITIONS & SPECIAL TERMS

1. Cancellation - short period rates apply (unless the premium is paid using our di rect debit faci l i ty) i .e. 25% for the first month of cover

and 12.5% for each subsequent month.

2.Failure to pay the premium or any instalment due will result in immediate cancellation of the policy

3.Foreign use is available within Europe, cover is restricted to thi rd party only for certain countries

UK law applies unless an alternative jurisdiction is agreed by us at inception of the contract

MOTOR INSURERS DATABASE REGULATIONS / 4TH EU MOTOR DIRECTIVE

All vehicles to be insured under the policy must be declared to us at inception of the contract for inclusion on the Motor Insurers

Database. Any subsequent additions and deletions must be declared within 5 worki ng days.

Individual certi f icates wil l be issued for each vehic le. No cover is in force unless you have a cover note or cert i f icate showing the

registration number of the vehicle. Any return premium to which you may be entit led fol lowing the deletion of a vehicle wil l be calculated

from the time the obsolete certi f icate is received by us if this is later than the date you advise as the date of deletion.

Failure to comply may result in cancellation of your policy, prosecution by the appropriate body with a possible fine of up to £5,000 and

your details being recorded on the Motor Insurers Database as a defaulter.

COMPLAINTS PROCEDURE

If you have any complaint please let us know immediately.

If you are insured with us via a broker/adviser/agent your first point of contact should be your broker/adviser/agent who will take up your

complaint on your behalf with us.

If you are insured with us ‘direct’ your fi rst point of contact should be:

Customer Intermediary Officer, Victory House, 7 Selsdon Way, Isle of Dogs, London E1 4 9GL

Tel: 020 7001 9200

1. Your complaint wil l be acknowledged within 5 working days from receipt at the a bove address.

2. Our initial f indings will be advised within 4 weeks. We aim to resolve the complaint within eight weeks

3. Should you sti ll be dissatisfied at the end of this process, and within 6 months, you should contact:

Financial Ombudsman Service, South Quay Plaza, 183 Marsh Wall, London E1 4 9SR.

Tel: 020 7964 1 000 Website: www.financial-ombudsman.org.uk

COOLING OFF PERIOD

We hope that you wil l be happy with your insurance policy. If, having examined your policy, you decide not to proceed, you have 14 days

from the date you received your policy document to cancel and receive a refund of premium. To do this you should contact the agent or

the Tradex office that sold you your policy. Any refund of premium given wil l be subject to a charge for any period that cover has been in

force plus reasonable administration charges. Any refund will be subject to the return of the policy document and any Certificate of Motor

Insurance or Cover Note.

A refund of premium will not be given if you have made a claim under the policy or an incident has occurred which may give rise to a claim

under the policy.

CLAIMS REPORTING

To make a claim please call our First Response Claims Line 0845 373 1300 as soon as possible fol lowing any incident.

Outside of of fice hours claims can be reported via our website - www. t radex.com and a lso a c la im fo rm can be down loaded f rom the

s i te

COMPENSATION SCHEME

Tradex Insurance Company Limited is covered by the Financial Services Compensation Scheme (FSCS). This means that you may be entit led

to receive compensation i f we are unable to meet our obligations. Tel: 0207 892 7301 or email : enquiries@fscs.org.uk. Full detai ls are

available from the FSCS.
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